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HeatWork SMS alarm 
 

HW3600 - English        
 

ALARM 1, DIESEL ALARM: 
Low diesel level in HW machine, refill tank with 25 litres. 

 
ALARM 2, BURNER ALARM: 
Burner on HW machine has stopped. Reset relay on burner.  
 
ALARM 3, MAINS VOLTAGE: 
Mains voltage on HW machine has been lost. Inspect input cable, check fuses and unit. 
 
ALARM 4, GLYCOL LEVEL: 
The HW machine has stopped due to excessively low HTF level. Check for any leaks on the 
thawing hoses. Repair and top up fluid.  
 
ALARM 5, BURNER: 
Burner on HW machine has stopped. Reset overheating fuse on electrical cabinet. 

 

 

HW X2– English 
 

ALARM 1, DIESEL ALARM:  
Low diesel level in HW machine, refill tank with 25 litres. 
 
ALARM 2, BURNER ALARM: 
Burner 1 on HW machine has stopped. Reset relay on burner.  
 
ALARM 3, MAINS VOLTAGE: 
Mains voltage 1 has been lost on HW machine. Inspect input cable, check fuses and unit. 
 
ALARM 4, GLYCOL LEVEL: 
The HW machine has stopped due to excessively low HTF level 1 or 2. Check for any leaks on the 
thawing hoses. Repair and top up fluid.  
 
ALARM 5, BURNER ALARM: 
Burner 2 on HW machine has stopped. Reset relay on burner.  
 
ALARM 6, MAINS VOLTAGE: 
Mains voltage 2 on HW machine has been lost. Inspect input cable, check fuses and unit. 
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